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K MpaBunam okasaHusa CNyr CBSA3W IOpMAMYECKUM InLaM
000 «Uundppabap Tenekom»

OCco6eHHOCTU OKa3aHUA YC/yr CBA3U
ceTu nepeaayun AaHHbIX, TeJileMaTU4YeCKMUX YCayr CBSi3u, U YCNyr no npeaocTaBeHUnio
[OCTYyNa K TeNIEeBU3MOHHbIM KaHasiaM u/vwaun Buaeo no sanpocy (MHTepakTuBHOE
TeneBupeHue (IP-TV), kabenbHoe TeneBnaeHue n ap.)

1. YcnoBua v NopaAoK NpefocTaBAeHWUs AOCTyNa K yCcayraM CeTy nepeaayun AaHHbIX,
TeneMaTUYeCcKMM yClyraM CBa3u, U yC/yraM no npeaocTaBAeHMI0 0CTyNa K Te/IEBU3UOHHbIM
KaHanam n/wnv Buaeo no 3anpocy (IP-TV — MHTepakTMBHOE TenesuaeHune, kabenbHoe
TenesuaeHne u Ap.) (Aanee-ycnyru)

1.1. MNpepocTtaBneHne goctyna AboHeHTa K YcnyraMm npousBOAUTCS MPU HaNYMKM TEXHUYECKOM
BO3MOXHOCTM, Ha OCHOBaHun [orosopa (JOMNOMHUTENbHOrO COrfaweHnsa) wn onnaaThbl
ABOHEHTOM eaMHOBPEMEHHbIX MnaTeXen 3a opraHmM3auuio aoctyna K Ycnyram (B TOM
c/lyyae, ecnuM Takue nJaTexum npenycMoTpeHbl [loroBopoM), a TakKXe noamnmcaHus
CTtopoHamMu AKTa BbIMOSIHEHHbIX paboT, ykasaHHoro B n.1.7 Hacrtoswero lpunoxeHums K
Mpasunam.

1.1.1. Wcnonb3yeMble NPOTOKObI Nepeaayvn AaHHbIX: IP-npoTokosbl.

1.1.2. Bug (tun) obopynoBaHus: Nonb3oBaTenbckoe (okoHe4yHoe) obopyaoBaHue.

1.2. OcHoOBHble TpeboBaHWS NpW NOAKOYEHUN U HAcTpolke lMonb3oBaTenbCckoro (OKOHEYHOro)
obopypoBaHus:

1.2.1. Hanwuume nporpaMMHoOro obecrneyeHnss n HeobxoanmMbiX MHTEPdENCOB B 3aBUCUMOCTH
OT Tuna nogknt4yaemMoro aboHeHTCKoro obopyaoBaHMa W Hanuuyme AnCTpubyTuBa
YCTQHOBJIEHHOW BEpPCUMN onepaumoOHHON CUCTEMBI;

1.2.2. Hanwnuue osnekTponuTaHnsa 220B nepeMeHHoOro Toka K [lonb3oBaTesnbCKOMY
(okKOHeYHOMY) 060pyAO0BaHUIO Yepes CriaxuBatowmne GuNbTpbl SNEKTPONUTaAHUS.

1.3. lMpwn nogka4YeHnn n HacTpomnke MNonb3oBaTeNibCkoro (OKOHeYHoro) obopyaoBaHus:

1.3.1. Ethernet: A6oHeHT o06s3aH obecneymTb BO3MOXHOCTb MNOAKJIIOYEHUS OKOHEYHOro
obopynoBaHuss K KOMMbOTeEpy Mo wuHTepdency Ethernet 10/100/1000 BaseT
(texHonorusa Wi-Fi mnn nopt USB npun ycnoBuu nogaep>XKW AAHHOrO MNOAKAKYEHUS
obopynoBaHmeM), AOCTYMN B NOMeLLEeHMe AN UHCTanNsumMm YCnyr n nosXeH okasblBaTb
CoLencTBme B MOHTaXKe pacrnpeaenntenbHon ceTu.

1.3.2. FTTx: A6o0oHeHT o065a3aH obecneuynTb BO3MOXHOCTb MOAK/IIOYEHUS OKOHEYHOro
obopyanoBaHuss K KOMMblOTEpPy MO WHTepdency Ethernet 10/100/1000 BaseT
(texHonorns Wi-Fi nnm nopt USB npu ycnoBun nogaep>XKu AaHHOrO MNOAKIAKYEHUS
obopynoBaHmeMm), AOCTYMN B NOMELLEeHMe A8 MHCTannsaumMm YCnyr n AoSIXKeH OKa3sblBaTb
coAencTBMe B MOHTaXe pacnpeaennTesibHOW CeTu.

1.3.3. PON: AG6oHeHT o06a3aH ob6ecneuynTb BO3MOXHOCTb MNOAK/OUYEHNS OKOHEYHOro
obopynoBaHua K KoMNblOTEPY MO MHTepdeincy Ethernet 10/100/1000 BaseT, aoctyn B
noMelleHme Ans MHCTanNauum YCnyr m AOSKeH OKa3sbiBaTb COAENCTBME B MOHTaXe
pacrnpegennTenbHOM CeTU, a Takxke obecneuynmTb Hannune 31EeKTPUYECKON pPO3eTKU He
nanee 1,2 metpa ot ONT.

1.4. CKOpOoCTb AOCTyMna No CEeTM nepefaydn AaHHbIX, B TOM 4YuCie B CeTb VMIHTEPHET, 3aBUCUT He
TONIbKO OT TexXHu4Yeckmx ocobeHHocTer Ycnyru, npepoctaBnsiemonm OnepaTtopoMm, HO M OT
OENCTBMI  TpeTbUX NuL: OrnepaTopoB CBSA3M, OpraHusauMin wn naud, ynpasBasoWKMX
CerMeHTaMm ceTu nepegaudun fAaHHbix (cetn UHTepHeT), He npuHaanexawmx Onepatopy OT
COCTOSIHMUS 3/1EMEHTOB CeTU nepepayvn AdaHHbix (TenedoHHoro kabens, ceter nepepayun
OAHHbIX MPOYMX OMNepaTopoB, a TaKXe AOCTYNMHOCTU CepBepoOB W APYyroro CeTeBoro
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obopynoBaHus, C KOTOpbIMM 06OpyaoBaHMe AOOHEHTa OCYLIECTBMASET O06MeH AaHHbIMK).
MokasaTenn KadecTBa YCAyr pacrnpoCTpaHAlTCs M BbINOAHAKTCAS OnepaToOpoM TOJIbKO Ha
pecypchbl, pacnonoXeHHble Ha ceTk OnepaTopa.

. NMonb3oBaTenbckoe (OKOHe4yHoe) obopyaoBaHMe, 3a UCK/IOYEHMEM OMTUYECKOro MogeMa —

ONT (ONU), npepoctagnserca AGOHEHTY B MOMEHT noanucaHusa AKTa npueMa-nepenaudu

obopynoBaHMsa Ha cneayowmx yCnoBmsax:

1.5.1. TMepepada B cob6CTBEHHOCTb (Kynns-npoaaxa). [epepadva [onb3oBaTenbCcKoOro
(okoHeyHOro) obopyaoBaHMs U MNpPUHALAEXHOCTEN K HeMy B COBCTBEHHOCTb
OCYLLECTBNASETCS Ha OCHOBaHWM [JOMNOMAHUTENbHOrO corfaweHusa, nuMbo oTAenbHOro
porosopa n odopmnseTca AKTOM npuema-nepegaym B COO6CTBEHHOCTb WM TOBApHOW
HaK1agHoM.

1.5.2. MNepenaya B apeHay. MNepepaya Monb3oBatenbckoro (OKOHeYHOro) obopyagoBaHus 1
NPUHAANEXHOCTEN K HEMY B MOSb30BaHWe U BrajeHue Ha nepuoa npenoctaBfieHus
Ycnyr OCywecTBAsieTCA Ha OCHOBaHMKM  [JOMNONHWUTENbHOrO cornawenusa, nubo
OTAENbHOrO AoroBopa U odopMmnsaerca AKTOM npuema-nepegadm obopynosaHus.
Bosepat [Monb3oBaTenibCkoro (OKOHEYHOro) obopyaoBaHMS M MPUHAANEXHOCTEN K
HeMmy oT AbBoHeHTa Onepatopy (ecnu lMonb3oBaTtenbckoe (oOkOHe4yHoe) obopyaoBaHue
nepenaBasnocb B NOSb30BaHWe M BnageHune) odbopmnsetrcs AKTOM npuema — nepenayu.
OkoHeuHoe obopyaoBaHue, nepefaHHOe B MOJSb30BaHWE M BNaAdeHue, AO/MKHO ObiTb
Bo3BpalleHo OnepaTtopy B TedeHne 3 (Tpex) AHEN CO AHA pacTopXXeHus [lorosopa wuam
€ro rnpekpalleHus no MHbIM OCHOBAHMUSM, B TOM COCTOSIHUM, B KOTOpPOM AGOHEHT ero
nonyyun, C y4vyeTOM eCTeCTBEeHHOro u3Hoca. Ecinm A60OHeHT He BO3BpaTun
npeaocTaBNeHHoOe B MOJIb30BaHMe W BflaAeHMe OKoHeyHoe obopyaoBaHue, nmbo
BO3BpaTWU/ e€ro HecBoeBpeMeHHO, OnepaTop BnpaBe noTpeboBaTb BHECEHUS MnaTthl 3a
BCE BpeMsa npocpodku. B cnyyae, Kkorga ykKasaHHaa nfaata He NoKpbiBaeT
npuynHeHHbIx OnepaTtopy Yy6bITKOB, OH MOXeT noTpeboBaTb WX BO3MelleHUs. 3a
HEeCBOEBpPEMEHHbI BO3BpaT OKOHe4YHoro obopynosaHus OnepaTtopy A60HeHT o06s3aH
ynnatute OnepaTtopy neHu B pa3mepe 0,3% OT CyMMbl rogoBOM MnaTtbl 3a KaXAObli
OeHb NPOCPOYKMN.

1.5.3. AGOHeHT BMpaBe caMoOCToATeNbHO npuobpectn [lonb3oBaTesnbckoe (OKOHEYHOE)
obopypoBaHue y TpeTbux nuu. B cnyyae npuobpeTeHnss oKOHEYHOro obopyaoBaHus y
TpeTbux nny, OnepaTop He HeCeT OTBETCTBEHHOCTU 3a ero paboTy.

1.5.4. KoHKpeTHbIi BapuaHT nepegaun obopynoBaHuss onpegenserca CTopoHamMu B
cooTBeTCcTBYOWEM [OMNONHUTENbHOM corfnaweHnn K [orosopy, smbo oOTAeNbHbIM
[OroBOpOM.

. AKT npuema-nepenaym ob6opyaoBaHus noanucbiBaetTcs CTOpOHAMW B MOMEHT MoAMNUCAHUSA

Horosopa. [lMocne noanucaHus AkTa npuveMa-nepenayum puUCK cnydarHon rmbenu wnu
CNy4amHOro NoBpexaeHuss OKOHeYHOoro obopynoBaHus HeceT AGOHEHT.

MopkntoueHe m HacTpoika [Monb3oBaTenbckoro (OKOHEeYHoro) obopyaoBaHus, B Criyyae
BbIMOSIHEHUA  yKa3aHHbIX paboT OnepaTopoM, odopmnserca CropoHamMn  AKTOM
BbINOJIHEHHbLIX paboT, KOTopbIn noanucbiBaeTca CTOpPOHaMW B MOMEHT, KOraa YyKas3aHHble
paboTbl OnepaTopoM BbINOJSIHEHbl. B cny4yae oTkasa AOOHeHTa OT noanucaHusa AKTa
BbINOSIHEHHbIX paboT, AboHeHT 0653aH B TeyeHume 1 (ogHOro) AHSA C AaTbl NOSAYYeEHUS
yKasaHHoro AkTa BbINOJIHEHHbLIX paboT npeaoctasutb OnepaTtopy MOTUBMPOBAHHbLIA OTKa3
OT ero noanucaHus, Ha OCHOBAHMU KOTOPOro CTOPOHbI COCTaBASAKT ABYXCTOPOHHUW aKT C
nepeyHeM HeobxoAuMbIX A[0paboOTOK UM YyKa3aHWMEM CPOKOB WX BbiNonHeHus. Ecnu
MOTMBMPOBAHHDIM O0TKA3 OT NoAnncaHmsa AKTa BbINOSIHEHHbLIX paboT B YCTaHOB/IEHHbIN CPOK
oTr Ab6oHeHTa He noctynun Onepatopy, TO AKT BbINOJIHEHHbLIX paboT cuMTaercs
noanuMcaHHbiM ABOHEHTOM C AaTbl NoAnNMcaHusa AKTa BbIMOMHEHHbIX paboT OnepaTopoM.
OcHoBaHMEeM MOTMBUPOBAHHOIO OTKasa A6OHeHTa OT noAnucaHmsa AKTa BbIMOSHEHHbIX
paboT npepycMoTpeHHoro n. 1.7. Hactoswero punoxeHus, He SBNSieTCS OTCYTCTBUE Y
AboHeHTa NporpaMMHO-annapaTHOro KOMnekca ANs Nofb30BaHUS Ycayramu.
Monb3oBaTenbckoe (OkKOHe4YyHOe) obopygoBaHue: onTuyecknih mogem - ONT (ONU),
ABNSETCHA 4acTbio CTaHUMOHHOro obopyaosaHua OnepaTtopa U ero co6CTBEHHOCTbO. dakT
ycTaHoBKkM AbBoHeHTy onTtudeckoro mogemMa ONT (ONU) oTpaxkaeTtcss B AKTe BbIMOSIHEHHbIX
paboTr. [leMOHTax ycTaHoBAeHHOro A60HeHTy onTtudeckoro mogema ONT (ONU)
odopmnsaeTca AKTOM M OCyLLecTBNAeTCcs B TeueHue 3 (Tpex) AHEN CO AHSA pacCTOpXeHus
Jorosopa wan npekpaweHna ero gencreus. AGOHEeHT oTBeYaeT 3a yTpaTy M noBpexaeHue
yCTaHOBNEHHOro AB6OHeHTy OKOHeyHoro obopyaoBaHMs B pa3Mepe MPUYUHEHHbIX



OnepaTopy y6bITKOB M BO3MeLlaeT pacxoabl OnepaTopa, CBA3aHHble C YCTAHOBKOW B CBS3M
C 3TUM ApPYroro oKOHe4yHoro o6opyoBaHusS.

1.10. B Tom cnyuae, ecnmn [lonb3oBaTenbckoe (OKOHe4YyHOe) ob6opynoBaHue SBNSETCSH
KanuTanmampoBaHHbIM (T.e. npeacTtaBnsaeT coboli COCTaBHYO M HeoTbeMsieMyto YacTb CeTun
cBsa3m OnepaTopa), OHO yCTaHaBAMBaEeTCA B nomeweHunm ABOHEHTa Ha OCHOBaHMKM AKTa
BbINONHEHHbIX paboTr. B cnyyae yTtpatel wam  nospexaeHus  obopyaoBaHus
yCTaHaBAnMBaeMoro B nomeweHun AboHeHTa, OnepaTop BnpaBe TpeboBaTb OT ABOHeHTa
BO3MelleHMS YObITKOB, BbI3BaHHbIX TakMM MOBpPEeXAeHMeM uaun yTpaTon. lMpu ycTaHoBKe
obopypoBaHus Ha OCHOBaHMKM HacTosiwero nyHkTa 1.10, nyHkTel 1.5, 1.6, 1.9 HacToswero
MpunoxeHna He NPUMEHSALIOTCS.

2. Ycnosua okasaHuda Ycnyr

2.1. HayanoM okasaHuna Ycnyr aBngercsa:

- NpWY NOAKJIIOYEHMM M HACTPOIMKEe OKOHEeYHOoro obopynoBaHMSA TeXHUYECKUMM cnyxbamu

OnepaTtopa — gata noanucanma CtopoHaMu AKTa Hadasna oKasaHus YCnyr;
- MPW CaMOCTOATENBbHOM MOAKMOUYEHUN N HACTPOIKe oKoHeuyHoro obopyaoBaHus AGOHEHTOM
— AaTa BK/4YeHuns Ycnyr, ykaszaHHasa B [loroesope.

2.2. B npouecce nonb3oBaHua Yciyramm ABOHEHTY 3anpelwaeTcs:

2.2.1. Pasmewatb MHpOopMaLMIO, pacnpocTpaHeHune KOTOpOWA orpaHuM4yeHo
3aKoHogaTenbcTBoM Poccuinckonn degepaunn, B TOM YUC/E NMPU3bIBOB K HALMOHANbHOWM
pO3HMU, WHdopMaunm ockopbutenbHoro, yrpoxatotiero, KneBeTHUYecKoro,
nopHorpadmMyeckoro w nMpo4Yero CoAepXaHus, Hapylwlalwen 3aKoHOAATENbCTBO
Poccuiickon ®epepaunn;

2.2.2. PacnpocTpaHaTb MHGOpMaLMIo, OCKOpPOMSALWY 4YecTb, AOCTOMHCTBO W AEfOBYHO
penytaumio apyrmx AGOHEHTOB;

2.2.3. PacnpocTpaHATb B CeTU MaTepuasnbl PEKIAaMHOMo MM KOMMEPYECKOro cCoAepXXaHus
6e3 BegoMa M paspelleHus BnagenbleB 3NEeKTPOHHbIX aapecos;

2.2.4. HapywaTb aBTOpCKMe npaBa Ha MHMOpMaumnio, NpeacTaB/eHHYO B CETH;

2.2.5. BMewwuBaTbCa B AeNCTBUA Apyrnx ABOHEeHTOB wnu obcnyxuBalowero nepcoHana
KOMMbIOTEPHbIX ceTe  (HEeCAaHKUMOHMPOBAHHbLIA  AOCTYN K  KOMMObKTEpaM M
MH(POPMALUMOHHBLIM UCTOYHUKAM);

2.2.6. Wcnonb3oBaTb YCcnyrn nAns MacCoBOW PpacCblI/IKM He 3anpoleHHbIX agpecaTtaMu
CO0b6LWEHN KOMMEPYECKOro, arMTauMoHHOIro U MHOro xapakTepa (cnam);

2.2.7. Wcnonb3oBaTb o060opyaoBaHMe, He uUMewuwee A[OKYMEHTOB O cepTudunkaumu,
BblAAHHbIX B NOpsAKe, YCTAHOBIEHHOM 3aKOHOAAaTeNbCTBOM PO;

2.2.8. KomMepueckoe ncnonb3oBaHue Yciyr nyTeM uxX rnepenpofaxu C Uenblo noslyyeHus
npubbinn;

2.2.9. HapywaTb B npouecce nosib30BaHMsa Ycnyramum npaBa WU MHTepecbl Onepatopa u
Apyrmx ABGOHEHTOB.

2.2.10. Mpu nonb3oBaHun Ycnyramm IP-TV B O06OLWECTBEHHbIX MeCTaX, BKJto4as
BecTnblonM roctmHuy, 6apbl, pecTtopaHbl, nnowaan ans oblecTBeHHbIX cobpaHuii n
MHble MecTa obuwero nosb30BaHWSA, rAe CTAaHOBUTCA BO3MOXHbIM MOJSib30BaHMeE
YcnyramMmn  HeonpefesieHHbIM Kpyrom  nuu/o6beKkTosB; npou3BOAUTbL  3anuchb,
nybnukoBaTb, NepegaBaTb, BOCMPOM3BOAUTb, NepepabaTtbiBaTb WAN PaCnpoOCTPaHATb
nocpeactsomMm Ycnyr IP-TV TenenporpamMMmbl WM UX COCTaBHble 4acTu u apyrue
MaTepuanbl, MOJIHOCTbIO WAW YACTUYHO 3alULLEHHble aBTOPCKUMU WAU  APYTrUMU
npaBamMu 6e3 paspelleHuns BnagenbLa.

2.3. Npn nonbiTke pa3MeweHns wuHdbopMaumm, MpeaycMoTpeHHoOM n. 2.2. HacTosawero
MpunoxeHnsa, u (nnn) coBeplleHUN NpefyCcMOTPeHHbIX B M. 2.2. agenctsmin OnepaTtop
BMpaBe MNpPUOCTaHOBUTbL oOKasaHue Ycnyr. lNpu atom Onepatop uMMeeT NpaBO YyAanuTb,
oTpedakTupoBaTb, MEpPEeHEeCcTU WAM 3aKkpbiTb 06y uHdopmauuto, B nwboe Bpemss no
CBOEMY YCMOTPEHUIO.

2.4. OnepaTop He HeceT OTBETCTBEHHOCTU:

2.4.1. 3a nwobble 3aTpatbl MM yuwepb, NpsSMO MAM KOCBEHHO BO3HUKLUWE B pe3yfbTaTe
CaMoCTOSATENbHOro nosyyeHnss AGoOHeHTOM MHdOopMaunm n Ycnyr yepes ceTb nepegaym
OaHHbIX;

2.4.2. 3a yuwepb, BO3HMKLLNIA NO NPUYNHE HECAHKLMOHMPOBAHHOIO AOCTyNa TpPeTbUX NunL K
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3.1.

pecypcaM ABoHeHTa, B TOM 4ucsie NoCpeacTBOM pasrnaweHns AGOHEHTOM peKBU3NTOB
[loroBopa, nnueBoro cyeTta, Naposs, 1OrmMHa n MHOM nHdopMaunm;

2.4.3. 3a vyuwepb, HaHeceHHblh A6OHEHTY B pe3ynbTaTe AENCTBUA MPOrpamMmMHbIX
NpoAYKTOB, NOAy4YeHHbIXx AGOHEHTOM NoCpeaCTBOM YCNyr;

2.4.4. 3a Ka4yecTBO MNpeAoCTaBNsAEMbIX YCAyr B cCiy4dassX WCNonb3oBaHns AOGOHEHTOM
HecepTudmunpoBaHHoro obopynoBaHus, NporpaMMHOro obecrneyeHus, a TakxXe MNpwu
HenpaBuMbHOW HacTpoMke AGOHEHTOM MPOrpamMMHOr0 M TexHu4yeckoro obecnedeHus
[OoCTyna K Ycnyram;

2.4.5. 3a HopManbHOe (YHKUMOHMPOBAHME W AOCTYMHOCTb OTAESIbHbIX CErMEeHTOB CEeTU
nepefayn AaHHbIX, He NpuHagnexawmnx OnepaTopy;

2.4.6. 3a NpsMOM WIN KOCBEHHbIM ywep6, NMoHecCeHHbIn B pe3ysbTaTe owunbok, yTpaThl
OaHHbIX, 3a4epXek B paboTe uim nepepaye AaHHbIX.

2.4.7. 3a yxyAlleHuMe KayecTBa CBS3M, 3adepXkum m nepeboum B pabote CeTu/okasaHumu
Ycnyr, npoucxoasilime no npuymMHaM, Haxoasilwmnmcs BHe cdepbl koHTpons OnepaTopa.

2.4.8. 3a (YHKUMOHMpPOBAHME W [OCTYMHOCTb OTAENbHbIX CErMeHTOoB rnobanbHOM ceTu
NHTepHeT.

2.4.9. 3a nNpsMON WIN KOCBEHHbIN ywep6, NpuYMHEHHbIN ABOHEHTY UM TPETbBUM NnLaM B
pe3ynbTtate WCNOSb30BaHUA WAM HEBO3MOXHOCTWU UCMOJSb30BaHMsa Ycnyr, wan
MOHECEHHbIN B pe3yjbTaTe owuboK, MponycKkoB, MepepbiBoB B paboTe, yaaneHus
dannoB, nameHeHusa yHKUnin, gedekToB, 3adepxek B paboTe nMpu MCNoONb30OBaHUU
Ycnyr.

. OnepaTop He rapaHTuUpyeT:

2.5.1. BO3MOXHOCTb MH(}OPMAUMOHHOro obMeHa C TeMWU y3/aMu, CEpBEpPaMM, KIIMEHTaMM,
KOTOpble BPEMEHHO WM MOCTOAHHO HEAOCTYMHbI Yepe3 CeTb;

2.5.2. YcTaHOBNeHMe CoefUHEeHNs MexAay Y3/10M CBSA3M CETU nepenadn aaHHbiXx OnepaTtopa
N abOHEHTCKMM TepMMHaNoM (OKOHEYHbIM 060pyAOBaHMEM) Ha MaKCUMasbHO
BO3MOXHOM CKOPOCTU, HEU3MEHHOCTb CKOPOCTM obMeHa AaHHbIMM Ha OpraHu3yemom
KaHane B Te4yeHuMe BCero nepuoga npegocraBneHna Ycnyr AGOHeHTy, a Tak Xe
noaKkatYeHne K y3sy CBSA3M CETU nepefaudn AaHHbIX MpuY MakKCcMManbHOW 3arpyske
ceTu.

. OTBETCTBEHHOCTb 3a HeHagnexatlee nosib3oBaHMe Ycnyramu, a TaKXe 3a

HeCcBOEBpPEMEHHYI onnaTty HeceT AGOHEHT, He3aBMCMMO OT TOro, KTO M3 MOJb30BaTesneMn
BOCMOJ1b30Basics Ycnyramu.

OTBETCTBEHHOCTb 3@ nMpenocTaB/ieHMe W/WUAN  UCMNONb30BaHME JIMLEH3NOHHbLIX KOMUMN
nporpaMMHoro obecneyeHnss AGOHEHTOM IE€XMUT UCKIIOUYNTENBHO Ha ABOHEHTE.

OnepaTtop BnNpaBe npuocTaHaBnNMBaTb OKa3aHue YCAyr Ans NpoBeAeHUs per1aMeHTHO-
npodunakTnyecknx paboT. lepepblB B nNpenoctaBneHUn YCiIyr AOMyCKaeTcs Ha BpeMs
TeXHMYeckoro obcnyxuBaHuss M peMoHTa obopyaoBaHMs W NUHUA cBa3Ku. [poBeaeHue
TeXHMYecKoro obcnyxumBaHma U peMoHTa ocyuwecTtenserca OnepaTopoM B yachl
HanmMeHbluen Harpy3ku. MpoaonXMTEeNbHOCTb YKa3aHHOro rnepepbiBa He MOXET NpeBbiwaTh
4 (Tpex) yacoB B Te4yeHMe CyTOK, nnbo 8 (BocbMun) yacoB B TedeHne PacyeTHoOro nepuoaa.
O HeobxoamMoCTu npoBeAeHMs Takux paboT, coobwaetcs Ha oduuManbHOM canTe
OnepaTtopa He MeHee 4yeM 3a 48 (copok BoceMb) 4acoB. MHdopMaumsa O BHeMNIaHOBbIX
(cpouHbix paboTax ans npenoTBpalleHMs BO3HMKHOBEHWS aBapuUMHOM CUTyaumu) W
aBapuiHbIX NepepbiBax B CBA3WM pa3MellaeTtcs Ha oduumanbHOM cante OnepaTopa
HeMmeaneHHo. [lo cornacoBaHuMto ¢ ABGOHEHTOM, BO3MOXHO oOnoBeleHMe o paboTax
nocpeacTBOM 3/1IEKTPOHHOM MouThbl, dakca uaum TenedoHHON CBA3UM, O 4YEM COCTaBlseTcs
AOMoNHUTENbHOE cornalweHme K JJorosopy.

B cnyyae HeBO3MOXHOCTM AGOHEHTa BOCMO/Ib30BaTbCsi OKa3aHHbIMW eMy Ycnyramu
CornacHo HacrosuweMmy [orosopy B CBSI3M C HaxXo4sWMMUCA B 30HE OTBETCTBEHHOCTMU
ABoOHeHTa npuunHamm, NMbo NpuYMHaMmn, Ha KoTopble ABOHEHT AO/KEH WM MOXET BAUSTb
NpsSMO UM KOCBEHHO, ABOHEHT onsiadmBaeT OnepaTopy NOJIHYI CTOMMOCTb OKa3aHHbIX eMYy
Ycnyr.

3. Onnarta Ycnyr

Onnata Ycnyr u pabotr Onepatopa (npeaycMoTpeHHbiXx n. 1.7. T[lpunoxeHus)
npom3BoauTcss ABOHEHTOM B MOpsSAKE M CPOKW, MpeayCcMOTpeHHble [JoroBopom, B T.4.
Mpasunamn.



3.2.

3.3.

3.4.

4.1.

4.2.

EoMHOBpeMeHHble mnaTeXxu 3a opraHmsauunto Aoctyna K Ycnyram (B TOM cny4dae, ecnu
Takume nnatexu npegycMoTpeHbl [JoroBopoMm, Bkto4vas [JoOMosHUTENbHble cOrnaweHus K
HeMy) ABOHeHT onslaYnBaeT Ha OCHOBAHUW cyeTa, BbiCTaBieHHOro OnepaTopoM B TeyeHune
10 (mecatm) 6aHKOBCKMX AHEW C AaTbl nMoAnmncaHuMsa AKTa BbIMOJSIHEHHbIX paboT. B cnyuvae
HeonnaTbl €AMHOBPEMEHHbIX MaTeXxen 3a opraHuMsaumio aoctyna K Ycayram B
YCTaHOBNEHHbIN CcpoK, OnepaTop BNpaBe O0TKa3aTbCA OT UCNOSIHEHUSA [loroBopa, MMCbMEHHO
yBeaomMus 06 3Tom AGOHeHTa.

O6opynoBaHne, nepepaHHoe A6G0OHeHTy corjacHo n.1.5.1. HacTosLWero MnpuUIoXKeEHMUS,
ABOHEHT onaymBaeT Ha OCHOBaHMW c4yeTa, BbiCTaBaeHHOro OnepaTtopoMm, NopsaoK, CpoKku
n cromMmoctb O6opynoBaHunsa onpegensetcsa [oroBopoM , BkAto4das [ononHUTenbHble
cornaweHmns K Hemy.

O6opynoBaHne, nepegaHHoe A60HeHTy cornacHo n.1.5.2. Hactosiwero [lpuioxeHus,
ABOHEHT onsla4YnmBaeT Ha OCHOBaHMKU cyeTa, BbicTaBnseMoro OnepaTtopoM. MNopsaoK, CpoKu
W pa3Mep apeHAHON nnaTbl onpegensetrca [JorosBopoM, BkA4Yasa [JonosHUTENbHble
cornaweHus K Hemy.

4. [povee

OnepaTop He HeceT OTBETCTBEHHOCTU 3a KAYeCTBO CUMrHasaa WM nepepbiBbl B TPAHCASLMMU
TB-nporpamMM, ecnm ykasaHHble 06CTOSATENLCTBA BO3HMK/IN MO BUHE BeLlaTesnen.
HacTosiwee MpunoxeHne siBNSIETCS HEOTbEMIEMOM YacTbilo [paBua oKa3aHUS YCIyr CBS3U
OPUANYECKMM NNLaM, pa3MeLlleHHbIX Ha oduumanbHoM carte OO0 «Uudpabap Tenekoms,
N NPUMEHSIETCA NPU OKa3aHWUM COOTBETCTBYIOWMNX YCnyr ABGOHEHTY.



